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Executive summary 
 

 The CCEF* Japon held in Orange Labs Tokyo premises on October 3rd 2016 the France-Japan 

symposium on Smart City “mieux vivre en ville” (improve urban life), co-organized with the French 

Embassy, in collaboration with Orange Labs Tokyo, exprime inc, Air Liquide, MCDecaux, Mercure 

hotels, Thales, Veolia and VINCI Airports. The symposium gathered more than 70 participants and 20 

speakers from French and Japanese companies and institutions and was opened by Thierry Dana, 

French Ambassador in Japan.   

 

 The presentations’ key themes highlighted the possibilities that can be brought by Smart City 

which include a strong human dimension of the city with a necessity to put ICT at the service of 

citizens’ needs.   

 Health and wellness is a fundamental issue for Smart City. Improving citizens’ lifestyle to increase 

their life expectancy and decrease diseases is a goal and goes through reducing people’s reliance on 

their car and encouraging them to walk, use bike and public transportation, as well as encouraging 

social activities. Security is also a primary issue that Smart City could improve with new services 

based on video surveillance, facial recognition or emergency buttons embedded in poles throughout 

the city, etc. Smart technologies can also be used to help reducing disparities between people and 

between cities via improvement in facilities such as transportation and infrastructure, it is as well a 

mean to boost regional revitalization.  

 Smart City is also about ecology and environment with energy efficiency related services and 

devices such as smart grid, Electric Vehicles, car sharing, telework, etc. Additionally, Smart City’s role 

is to help adapting to climate changes and reduce impacts of natural disasters.  

 

 The presentation session was followed by a discussion where participants raised debates on the 

pro and cons of technology advance and how to encourage people to adopt it while protecting their 

privacy. 

One of the key questions raised by the participants, namely, how smart city technologies can help 

improving urban life and how to benefit from them while limiting demerits was treated upfront. 

Participants stressed that the use of technology within the society can be detrimental for people as it 

can result in them exercising less, leading to increase in lifestyle related diseases, while the other 

hand, use of smart technology is highly beneficial for the physically challenged. A solution to this could 

be to rethink the means of transportation in the city and to orientate the use of technology toward the 

improvement of public transportations and mobility. 

 The debate followed with how to encourage citizens to use the technology and related services 

and therefore improve their habits and behaviour. Users need to be made aware of the mid-term and 

long-term consequences of their actions rather than simply being told how much energy they have 

consumed during the day or the week which has some limited benefits. The gamification and rewards 

linked to services  are also a way to encourage citizens to use them. Smart technologies are gradually 

changing the way people consume and behave. 

 The spread of smart technologies in the city raised concerns among participants related to 

privacy. As Big Data and Internet of Things are spreading in the society, a large part of our choices 

may be influenced by the technology. It is highly important to define who will control the collected data 

and ensure cyber-security. A safe and private use of the smart technology related services will also 
lead to increased usage rate as citizens are confident.  
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